SERVICE-FORM

2025

Customer no.: |:| if known

riRes 1T JdAill.

WIRELESS FIRING SYSTEM

OF:40
[=]
Page (1) of 3

F-TX2 F-TX1 F-RX1 F-RX6 F-RX18

@ 0 N

REPAIR order for system components: Device Note text / Repair / Replacement / Update / Service ~ Quantity

Transmitter - F-TX2-(Profi) with USB (Option SOC)

Transmitter - F-TX1-(Hand) integradet sequenzer

Receiver - F-RX36 - (36 channels)

Receiver - F-RX18 - (18 channels)

Receiver - F-RX6 - (6 channels)

Audio Player - F-AP1 - (8 music channels)

SFX - Sequenzer - F-SEQ36 - (36 channels)

SFX - Sequenzer - F-SEQ18 - (18 channels)

SFX - Stepper - F-STP13 - (13 channels)

|
|
|
|
|
Receiver - F-RX1 - (1 channel) |
|
|
|
|
|

SFX - Ignition trigger - F-PT1

EXCHANGE order for receiver:
Receiver - F-RX36 - (36 channels) |:|

C2 - 6fold terminal block (C)

C3 - 6fold plug connector strip (S)

Receiver - F-RX18 - (36 channels) |:|

C2 - 6fold terminal block (€)

HOOOon

C3 - 6fold plug connector strip (S)
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SOFTWARE update for system components: Price gross Price net Number Total Cost:
SOA - Exchange Transmitters F-TX2/1/ V3.0 180,00 €*/** 151,26 €** | |

SOB - F-TX2/1/RX36/18/6/1/AP1 - Softw.Update (PD) 60,00 €*/** 50,42 €** |

TECHNIK update for Transmitter: Price gross Price net Number Total Cost:
SOC - Dead man's switch update - F=TX2 60,00 €*/** 50,42 €%* | | | |
SERVICE price for cleaning / repair: Price gross Price net X per Device
Cleaning per appliance / per AW 11,90 €*/** 10,00 €**

Repair typ per PD / WTV 11,90 €*/** 10,00 €**

The dispatch takes place with the service provider “DHL*. For shipping, you will also incur the following costs,
depending on the weight of the shipment:

SHIPPING Price gross Price net X By Weight
Shipping / Customs Service Ex Works UK I:I 49,98 €*/** 42,00 €** X I:I
Shipping***+ within Germany up to 5kg 20,81 €*/** 17,49 €**

Shipping***+ within Germany up to 10kg 23,19 €*/** 19,49 €**

Shipping***+ within Germany up to 31,5kg 31,52 €*/** 26,49 €**

Shipping*** from Germany to the EU up to 5kg 33,31 €%/** 27,99 €**

Shipping*** from Germany to the EU up to 10kg 39,26 €*/** 32,99 €**

Shipping*** to Switzerland / world at cost
Shipping*** special express appointment / courier at cost
* All Prices incl. 19% VAT / ** plus VAT Shipping / Packaging / Price List 2025 - valid from Date: [1.1.2025]

*%% Flat amount 10,00 €

DELIVERY AND INVOICE ADRESS / COMPANY:

NAME FIRST NAME: |

STREET, No.: |

POSTCODE / TOWN: |

E-MAIL: |

PHONE: |
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Payment method:
We deliver and perform exclusively against advance payment. If payment is made on the basis of special agreements [ repair - exchange ], payment must be made

within 5 working days of the invoice date without deductions. Advance payment is generally required for first-time customers (new customer regulation). In the case
of deliveries of goods for the purpose of resale, the goods shall remain our property until payment has been made in full and may only be sold by the purchaser
in the ordinary course of business. In the event of default and if the term of payment is exceeded, we are entitled to charge default interest of 8.37% p.a. for
business customers and 5.37% p.a. for private customers.

Data protection:
We observe the legal provisions of the GDPR (General Data Protection Regulation). Address and name data are stored electronically and used exclusively for the purpose

of ordering, billing and announcing the latest articles. The data is processed electronically in compliance with the GDPR (General Data Protection Regulation) and
used for the above-mentioned purposes. The data will only be kept for as long as is necessary within the framework of this agreement in compliance with the
applicable law. The guidelines for the processing of personal data according to the GDPR (General Data Protection Regulation) are observed. The user can revoke
his consent at any time. This can be done by email, fax or post.

I hereby bindingly order the items / quantities ticked above under the conditions mentioned. I have read the terms and conditions as part of the contract and
accepted them for this order.

PLACE AND DATE,
SIGNATURE:

SIGNATURE OF THE
LEGAL GUARDIAN MINDER
FOR MINORS:

I consent to Firestorm Pyro LTD storing my personal data and using it for the purposes set out in this purchase agreement:

SIGNATURE DATA PROTECTION:

SIGNATURE OF THE
LEGAL GUARDIAN MINDER
FOR MINORS:

Right of withdrawel:
Orders can be revoked in writing within 14 days at Firestorm Pyro LTD, Postfach 1148, Eisenach 99801. Timely dispatch of the revocation is sufficient to meet

the deadline. EXCEPTION: Repair - exchange per SERVICE FORM, here no revocation is possible, see also AGB point (10.).

Others:
Should individual provisions of this order agreement be or become invalid, this shall not affect the validity of the remaining conditions. All of the aforementioned
conditions can be unilaterally changed by Firestorm Pyro LTD at any time without separate or announcement.

Liability, export ban:
Merchandise purchased from us - this applies to all Firestorm© ignition system components - may not be exported to the USA or Canada. In the event of conflict

arising arising from this, any liability on our part is excluded. Use at your own risk. Pyrotechnic products of the category F2/F3F4 may only be purchased by
authorized persons. Use is at your own risk. Liability for these commercial goods requires express written confirmation by us. Complaints about our deliveries of
goods can only be considered within 5 days.

Simply fill in, print out, sign and send to: FIRESTORM - Postfach 1148 - 99801 Eisenach - Germany

or fill in, print out, sign an fax to: +49 032223748454
or fill in, sign, scan and email to: info@firestorm.sale

Home address: Mailing adress: Contact details:

Firestorm Pyro LTD Firestorm Pyro LTD Computer fax: +49 032223748454

Katharinenstral3e 2 Postfach 1148 24h hotline: +49 (0)162 4823455
99817 Eisenach 99801 Eisenach E-Mail: info@firestorm.sale
Germany Germany

Facebook: X: Web

https://fb.com/firestorm.sale https://x.com/firestorm_sale https//www.firestorm.sale

Info:

(S) = Igniter wire - srew socket

(€) = Igniter wire - clamping bush

(PD) = per device

(SOC) = Device with “dead man‘s switch” (mandatory in some countries around the world)
(WTY) = per working time value
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